echo ®

outsourced technology logistics

Home Entertainment Secure Courier

The rapid growth of digital technology into the home brings new _
(]

challenges for the service provider. The consumer's lack of = d deol ; i

ull managed deployment service
technical knowledge and often the restricted access times into the 9 ploy
home, hinders the installation and warranty exchange processes. e Operating 7 days a week

echo's Home Entertainment service manages the entire process *  Security cleared and trained staff

from booking the appointment, warehousing and configuration to e Warehousing, configuration and

delive
delivery, installation and user training. Y

o Warranty exchange

Operating 7 days a week ensures the client receives an
. _ . . , . e Returns management
installation time that suits them with the highest levels of service

and availability to this increasing and demanding market.

Equipment Covered

e Broadband

Benefits

«  Digital TV and Freeview boxes o Fastl effective and cost efficient
service

e DVD, hard drive recorders and Blue Ray

e 365 days a year
e  Gaming consoles

e High quality professional service
e LCD and plasma screens

End to end service
e Lounge PC setup °

e Fast effective and cost efficient

e |IP and Internet phone .
service

e Satellite and cable set top boxes
e Satellite navigation systems

e  Wifi installations and configurations
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