Audio Visual Sen

echo ®

outsourced technology logistics

echo’s Audio Visual service covers pre-delivery

configuration, installations, set up and warranty exchanges.

All our engineers are trained and security cleared and work
either as a single engineer or where required as a two man

team. They work to predetermined scripts and statement of

works as defined either by the supplier or the manufacturer.

Equipment Covered

e Plasma, LCD and CRT Televisions

o Projectors

e Interactive Whiteboards and Smartboards

e DVD / Hard disk records and associated audio
equipment

Services Provided

e Pre-Installation site survey

e Appointment booking service
e SMS text conformation service

e Installation, stand, ceiling or wall mount (subject to
suitability)

e Set up and configuration

e Warranty exchange

Secure storage and warehousing
of all stock

Pick, pack and dispatch

Project management delivery
services

Exchange and warranty

Standard Installations including
universal stand assembly

Full set up including RF tuning
and testing of other components
linked to the television

Full wall mounted installations

Benefits

Security cleared and certified staff
Cost effective
Two man teams

Trace & track utilising PDA
technologies

Warehousing of stock

Shipment and returns
management

Contact Us

General Sales Head Office

0845 124 1734 Unit 30, High Park Drive

Wolverton Mill East
Courier Collections Milton Keynes
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